
Businesses grow when employees are engaged, 
work and collaborate in spaces that meet their 
evolving needs. To enable real estate leaders 
to optimize their office space and maximize 
employee productivity, Rifiniti Workplace 
Analytics monitors millions of square feet 
around the world every day, providing granular 
analytics on a range of key performance 
indicators (KPIs).

Analytics Software For
Workplace Optimization
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Enable data-driven decisions 
for workplace optimization



Employ Rifiniti Workplace Analytics Software-as-a-Service (SaaS) to measure 
space utilization, employee mobility and total cost of occupancy at any level: 
region, city, campus, building, floor, room or department. Use Rifiniti at a single 
location, across multiple sites or throughout your entire portfolio.

The Data Science behind Rifiniti
Rifiniti’s sophisticated data science and machine-learning algorithms are what 
distinguish reliable results from manual, error-prone data crunching. Processing 
data readily available from your existing infrastructure, our software uncovers the 
rich insights you need to surface strategic and operational opportunities.

The Basis of Trust: Rifiniti’s Data 
Security & Privacy Standards
The data powering Rifiniti Workplace Analytics is rigorously managed to protect 
employee privacy: before being transferred, data is stripped of any personal 
information (PI) and all key identifiers are hashed. All data are encrypted in 
transmission and at rest. Rifiniti Workplace Analytics is GDPR-compliant.

- Statistically accurate peak and average utilization as opposed to mere “attendance.”
- Analytics based on multiple data sources, not just one source.
- Various scales of analysis, including building level summaries.

Rifiniti Workplace Analytics  Delivers:



Rifiniti Workplace Analytics Service Levels
The spaces in your portfolio vary in size and function, so choose the  service level that’s 
right for each location. For a more granular breakdown of service-level functionality, 
please visit rifiniti.com/service-levels.

ESSENTIAL PERFORMANCE ULTIMATE ULTIMATE + ADVANCED ADVANCED +

Data Sources

Badge YES YES - - YES YES

WiFi - - - - YES YES

Ceiling, Lighting, Sensor - - YES YES - YES

Desk Sensor - OPTIONAL - YES - OPTIONAL

Calendar OPTIONAL OPTIONAL YES YES OPTIONAL OPTIONAL

Other Sensors - OPTIONAL - - - OPTIONAL

Differentiating Features

Most Granular Analysis FLOOR ZONE/ROOM ZONE/ROOM ROOM/DESK ZONE/ROOM DESK

Employee Mobility KPI 3 CATEGORIES 3 CATEGORIES 3 CATEGORIES 3 CATEGORIES 4 CATEGORIES 4 CATEGORIES

Heat Maps - YES YES YES YES YES

A+AU+UPE



• Get results based on our Best Data algorithm that determines the best 
data source to feed into each KPI and how to treat anomalies or outages.

• Gain better understanding of how your organization or department is 
performing and whether your strategy is working with Custom Attendance KPI.

• View utilization on a zone or room level with a streamlined heatmap.

• Simplify work with Customizable KPI Labels, thresholds and definitions.

• Toggle between results for all occupants, assigned headcount or side-
by-side comparison of both.

• Use API for data integration: import Rifiniti results into your company’s 
internal data warehouse or any other reporting tools for a unified view of all data.

Point-By-Point Benefits

With Rifiniti Workplace Analytics, you not only get the sharpest 
workspace and mobility analytics, you gain a partner in your 
success too. The Rifiniti Client Services team ensures smooth 
onboarding and set-up from the beginning of every engagement. 
The typical deployment timeline is as short as three weeks for 
the Essential service and an average of six weeks for Advanced 
Plus. Any number of end-users can be added, and there is no 
limit to the number or size of sites that can be monitored.


